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Even in this day and age, believe it or not, there are 
water systems ‘out there’ that are being operated 
with just a couple, or worse, just one person at the 

helm! Yup! You know who you are! Stand up and take a 
bow! I’ll never forget a very, very cold winter morning 
in Wyoming, New York, after helping Don Beardsley 
pinpoint an underground problem in the village, I was 
hard pressed for time to travel a great distance to respond 
to an awaiting emergency. The snow was falling very 
heavily as Don was about to disappear into the falling 
snow trekking to get more equipment that he would need 
at the work site. Normally, I learned, he brings a bicycle 
with him to make the trip back but he was without it this 
time. I told Don that I would prefer to stay and work 
along with him but, due to time restraints, simply could 
not. The least I could do was to give him a ride back to 
the shop. I carry heavy, foul weather gear with me, not 
knowing what I will encounter round the next bend! Don 
assured me he was well used to working alone and he had 
been doing it that way for so very long. He promised me 
he was safety conscious and would be fine. Still, it was 
unsettling to leave him all alone.
	 Don’s is not the only situation like that. Like I 
said, “You know who you are!” The type of dedication 
you people bring to the job site is an endangered character 
trait today.
	 We Circuit Riders take pride in being able to 
assist you folks with a wide variety of issues you may be 
encountering. Yes, we do more than just leak detection! 
In addition to the various equipment we bring with us, 
we also have a shoulder to lean on or an ear to listen 
to you. I think you will find most of us interested and 
understanding. We have been where you are and done 
what you do. If we don’t have a ready answer for you, we 
generally know someone, or somewhere, to get you the 
correct answer.
	 I guess the point I am trying to make is that you 
are not alone. Regardless of the size of your crew, we are 
only a phone call away. Perhaps just a sounding board 
(Oops, there’s that word!) or someone to bounce ideas off 
of will make a difference.
	 Another ‘one man’ operation told me he would 
have to wait until the mayor gave him permission to hire 
a part time dump truck driver to make repairs to a water 
system. I said: “Well, what about me? I have a Class A 

CDL, and have operated a backhoe for many years.” 
He said: “You’d do that?” Why not? He was in need of 
assistance and I was there.
	 We have a mixed bag of tricks that we have 
accrued over the years and if you are interested, we will 
be happy to share them with you and maybe even pick 
up some of yours for ourselves and others! That’s what it’s 
all about – team work!	
	 Don’t tell my past employer, but one time in 
sales, I stopped up in Cape Vincent to make a courtesy 
call and found the operator, again all alone, trying to 
excavate across an existing water line while installing a 
new sanitary sewer line. The poor guy had been up and 
down, up and down. I put on boots and coveralls that I 
carried and told him to stay in the backhoe and I would 
do the ditch work! Amazing what one more warm body 
can do!
	 Well, give me a call! If nothing else I can give you 
Rich’s or Doug’s phone number!
	 Hmm, this isn’t even what I was going to write 
about. Till next time, Dan Tousley. 
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