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T
he NYS Department of Health continued their 
partnership with the NYRWA on a 5-year technical 
assistance contract which kicked off October 1, 2018, 

and runs through July 31, 2023.  This contract provides for (2) 
Technical Assistance Providers to assist small water systems, 
both public and private, with on-site technical assistance and 
training to maintain compliance.

	 Under this contract, we are equipped to provide a 
wide variety of assistance including leak detection, line locating, 
treatment troubleshooting, uni-directional flushing, rules and 
regulations education, standard operating plans, emergency 
response plan updates, and vulnerability assessment updates 
just to mention a few.  We are here to assist at your request, and 
will respond to all requests in a timely fashion.

	   By working together with water system personnel 
and using the 
equipment that 
has been provided 
by NYRWA, we 
have been very 
successful in 
helping water 
systems resolve 
issues and remain 
in compliance, 
serving the needs 
and demands 
of both their 
consumers and 
the regulatory 
agencies.  We also 
have a strong 
support network 
with our Associate 
Members, experts 
in various fields 
and technologies 
who can be relied 
upon when issues 
need resolution.  
This partnership 
with our Associate 

Members often provides an economical and efficient resolution 
for the issues faced in the operation, maintenance, and 
management of a water system today.

	 For your convenience, we have included a “territory 
map” of the state.  This map outlines the areas of the state that 
each of us cover on a daily basis.  If you are having issues within 
your water system and would like to take advantage of our grant 
funded services please reach out to Morris Coolidge or Kevin 
Miller to request assistance today.  Morris can be reached at 
1-888-697-8725 Ext 320, or email: Coolidge@nyruralwater.org.  
Kevin can be reached at 1-888-697-8725 Ext. 300, or email: 
Miller@nyruralwater.org. 
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